REPUBLIC O THE PHILIPPINES

MEMORANDUM FROM THE DIRECTOR

TO : JOELLH. LALES
Assistant Director/Interim Head, Admin. and Finance Division

ATTENTION : JUDERAYP. LAGUNA
Head, Human Resource and Management Unit
SUBJECT : COMPLAINT FROM 8888 WITH TICKET REFERENCE NUMBER

W20231205-948-7

This refers to the complaint forwarded to us by the'Office of the President through the
8888 Citizen's Complaint Hotline with Ticket Reference Number W20231205-948-7
dated December 7, 2023 (see attached documents). You are hereby directed to respond
apd act accordingly within the prescribed 72 hours period as provided for in the
memorandum from the office of DA- Internal Audit Service.

For your strict compliance.




Fursuant io Executive Order No. 6, s. 2016, may we
received through the BBEE Citizens' Complaint Hotline:

Name of Client o
Addrese: A
Confact Detailz:

Neiure of ¢

Subiect:

) e i Hasearch ;
Location/Address: Bureau OF Agricultural Hf—se roh RDMIC Building, Visayas Ave. Cor. Elliptical
Road, Diliman Quezon Ciiy, PH LIPPINE
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The whole scenario resks of incompetence due to the following:

1. The email was sent afier working hours. HR staff should be considerate of their applicanis’
time.

2. if ttwas frue that | was not qualified for the SAA Il position; hence , inviting me for the AA I
positimrn instead, they should have included this information in the Ums.i Thig il ‘lEd ?"'T-fe given

|1
Ne MOre ool % the invite. My time. money and effort was was
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