RD\HC Bldc Elhmual Rd cor. \/l sayas A\fe Dmman Quezon City 1101

Reference No. 2021-02-%7_
February 10, 2021

MEMORANDUM FROM THE ASSISTANT DIRECTOR/QUALITY MANAGEMENT
REPRESENTATIVE

TO : ALL BAR DIVISIONS/UNITS/SECTIONS/OFFICES

SUBJECT - APPROPRIATE ACTION/S TO ADDRESS PREVIOUS
RECURRING AUDIT FINDINGS

In compliance to ISO 9001:2015 and BAR'’s Quality Management System, all divisions/
units/sections/offices of BAR are reminded to take appropriate and timely action/s to
address the previous recurring audit findings and prevent its repeated occurrence. Please
take note of the following recurring audit findings from the previous internal and external

audits:
CONCERNED DIVISION/
RECURRING AUDIT FINDINGS UNIT/SECTION/ OFFICE
1. Familiarity on the scope of QMS and the auditee’s
commitment to the quality objectives and the quality ALL
policy
| 2. Proper use of Logbook of Communication (BAR-QM- ALL
SP-05F1)
3. Implementation on the use of Logbook of ALL
Nonconforming Output (BAR-QMS-SP-06F1)
4. Analysis and report of Customer Satisfaction Survey ALL
5. Required specialized trainings for BAR staff S;rrlzagr;riz?g;?t
, Huu Resou
6. Evaluation of trainings conducted li;:r?;aglémeiitgriiet
7. Updating of ROA worksheets ALL
8. Accemplished DPCRs ALL DIVISIONS

For your guidance and compliance.
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VIVENCIO R. MAMARIL, Ph.D.
Director
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